


 Demonstrate an understanding of basic math skills 

 Possess a clear understating of the financial aid process and have an understanding of financial 

aid processing software systems. 

 Demonstrate clear and effective written and verbal communication skills  

 Provide strong and clear communication, customer service, and inter-personal skills 

 Ability to work independently  

 Able to cooperatively work with diverse groups of students and staff 

 Understanding of basic administrative processes and procedures 

 Understanding of Microsoft OfficeTf
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