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D. Google IT Certificate has been successful at generating interest in entry-level client support training.  
Department is aligning with Continuing Education to bridge the gap between the Google IT Certificate 
and the CompTIA A+ certification.  Grant will provide free exam preparation and exam fees for 
students. 

Strategic Planning & Discussion  

A. What are the current or projected employment needs of their organization for over the next 2-3 years? 
- Boughten: Over the next 2-3 years they are looking to hire 3-4 engineers each year.   

B. Are the majority of your new entry-level positions filled by individuals with previous training or candidates 
you are training in-house? 
- Boughten: Entry level positions for their CompTIA requirements for entry-level employees include: A+ 

as essential and Net+ as preferred. Experience plays a vital role in hiring candidates  
- Larsen: Some experience is preferred, but not required. Foundational coursework offered by the 

College compliments employer-specific training.    
- Barnes: Interested in sponsoring an apprenticeship with a KC student during summer of 2021. 

C. Does the Kishwaukee College program provide the level of training that you require of new employees? 
Too much or too little? If there is an employer demand for IT training? What are your recommendations 
for getting more students into this training pipeline? 
- Boughton: Prefers candidates to have A+ or Net+ certification, but culture plays an important role, not 

just skill set. Self-driven, earn and learn candidates have a better chance to get hired and grow within 
an organization. 

D. Apprenticeships 
- Vicky Klick: What duration is the college envisioning for apprenticeship opportunities? 

o Internships typically from mid-May to mid-August  
o Apprenticeships will depend on the needs of the interested business including duration, wages, 

commitment, required credentials. 
E. Do you have any recommendations for guest speakers, teaching resources, potential instructors, or 

technology trends they want to see the college focus on for the next year? 
- Microsoft 365 Azure which will help transition students to cloud storage and not depending on 

physical servers. Industry is shifting to an Azure environment. 
- Suggested introductory course to the cloud, which is becoming a needed skillset in the industry. 
- Budziak: Asks the committee if we could find and recruit instructors to teach these classes also a way 

to make sure the instructors that have the proper credentials.  Committee members suggested that 
their current employees may be reluctant to teach students in on-campus setting. 

- Suggested using industry professional as guest speakers to present on current technology they utilize. 
F. Other Discussion 

�x Recommendation to reach out to a contact at the Dekalb school district about intern or 
apprenticeship. 

�x Larsen: School districts may soon be hiring and the apprenticeship program is ideal for the type of 
employees he is looking for.  Oregon district will reach out to College when hiring. 
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