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- Discussion regarding soft skills including the top 10 office skills needed in 2015 and in 2020 by The
World Economic Forum.  In response, content is being added to each course that will aim to
reinforce and improve soft skills of graduates

- Microsoft Teams will be incorporated into curriculum, as virtual and online collaboration is now the
future of work

- Butz: Business Communications is difficult to teach online, asks the committee for any real-world
scenarios that may be brought into the classroom

D. Medical Billing and Coding
- Medical Assistant program has an increased need in medical terminology and other health related

careers
- Moved


